
a data tool. We know very quickly who has followed what 

and when certifications expire and use that data again for 
marketing. In terms of costs, we are good. Because we have a 
smart business around the tool  

case made. As a training intermediary, we manage their 
training courses for small organisations, simply from the same 
Coachview back office. This works ideally and each client has 
its own portal.  
 

Everything from one system 
The system saves us a lot of time. As a result, we can now 
take an even more critical look at our processes. For example, 
we want to arrange our evaluations from Coachview and 
automate our actions. In addition, I am building a case 
internally to do the invoicing and planning from Coachview. 
Everything that can be done from one system is of course 
better. That is why we will soon be linking aNewSpring. In 

this e-learning software we manage 
and create our learning lines. When 
Coachview automatically creates the 
users after an enrolment, that saves a 
lot of actions.
 

The freedom of Coachview
If we had had to do all these things in Excel, we would really 
have had an issue. So Coachview gives us freedom, yes. 
Another thing I think is very important: you call the helpdesk 
because you have a major issue with a customer portal.  - 
Everything is on fire - then I call Peter and tell him you have 
to, you MUST help me now. And then he just fixes it within 
an hour and the customer gives me little flags, thumbs and 
“oooohh... this is why we choose Pink”. That’s also freedom, 
or at least trust.

Gebruikers Cijfer Actief sinds
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Extra Modules

How does Coachview save you money and bring you extra 

benefits? They know that at Pink Elephant. In addition to 

minimising the internal training administration, Coachview is 

part of their business model here. With 270 Pink employees, it 

is a large IT service provider with its own Academy. It trains its 

own staff and helps other business academies such as the Police, 

Vanderlande, Walraven and Starbucks. Business Unit Manager 

Yvette Hillenaar explains how Coachview helps the back office 

of 4 Pinkers.

Training administration as  
business model

Referentie

Coachview is the backbone of our 

organisation. Without it, we are nowhere. 

Yvette Hillenaar  Business Unit Manager Pink Elephant

Managet by Excel
“Pink Elephant Eduation returned to the Dutch market in 
2012, and was managed by Excel. Those lists gave a lot of 
people work and therefore also errors. An example: Suddenly 
someone calls for a course. It is busy. In Excel, you take 
someone out of the sheet and you lose things. We didn’t 
have an overview of student data at company level. It was 
really just the execution of training courses, but don’t let it 
get too much involved. With Coachview, you take a person 
off the sheet and put them on a waiting list. Someone is 
constantly in the picture.
 

Service provider with start up 
feeling
So we had to look for specialist software training software. 
The training administration was important, but a training 
portal for our customers 
was also high on the 
list. With Coachview, 
we consciously chose 

a player with a Startup 
feeling. Because that 
allowed us to really help each other. That is still the case 
today. You have relatively a lot of influence compared to big 
players. Soon we will be sitting around the table together to 
improve their training portal! 
 

The backbone of our 
organisation
Coachview is of course used for the organisation of the 
courses. We easily manage all the actions involved. For each 
course, all kinds of templates are available with invitation 
letters, book letters and the planning of the number of 
students in the course. It is the heart of our organisation, 
without Coachview we really are nowhere. We also use it as 



More than 200 educators, large and small  
the backbone of the organisation

  AAS Veiligheid, Academie voor Ambulancezorg, Academie voor Medisch Specialisten, ACTA Dental Education, Beeckestijn Business School, BON-Holding, Bruseco, Centrum voor 
Thuisbeademing, Ceva Logistics, Coöperatie The Law Firm School, Ctac, DAS, De Nestor, Edin, Expertisecentrum William Schrikker, GGD Hollands Noorden, Gemeente Hollands Kroon, 
Governance University, Facta, HabiTask, Hamilton Bright Training, Happy Mondays, Hogeschool Utrecht, IDEWE, Inspearit, Jonkman opleidingen, KPE Opleidingen, Kuehne + Nagel, Marosel, 
MK24, Movisie, Mutsaersstichting, NVPH, Opleidingscentrum Gelderpoort, Opleidingscentrum Haaglanden, OSG-VvAA, Pantar, Pink Elephant Nederland, PinkRoccade Healthcare, 
Phoenix Cultuur, Prana Training & coaching, Publiek Domein, Rijksacademie voor Financiën, Economie en Bedrijfsvoering, SCFB, SIOS Group, Soba Security Opleidingen, SSC/PSA/
Opleidingen, Stichting Amsterdamse Gezondheidscentra, Technische Universiteit Eindhoven, THINQ Training & Opleiding, Uitvoeringsorganisatie CPO/Dialogue, Univé Academie, Vakwijs, 
Vanderlande Industries, Vastgoed Business School, Veiliginheidsinstituut, VluchtelingenWerk Nederland, VolkerWessels, Welten, Woonbond Kennis- en Adviescentrum, WOZL, WSD Groep

More  
References?

How do you know for sure that Coachview fits? 

By hearing and reading it from others. This is one 

reference, and we can well imagine that you also want 

to talk to someone. Just to be sure. On the right you 

can see a large selection of all our clients. So if you 

would like to talk to someone else, just call 088 44 88 

550 and we will make contact.


